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Vientiane Capital, date: 22 November 2022

Requ€st for Expression oflnterest (REOD
For Consulting Service for Benefi ciaries' Satisfaction Evaluation

Contract No. AF-C.045 - 2022

The Covernrnent of l-ao People's Democmtic Republic ftereinafter called "BonoweC') has received financing
fiom the Intemational Development Association (lDA) (the "Bank') in $e form ofa credit ftereinafter called
"Credif') toward tle cost ofPoverty Reduction Fund lll (PRF lll). The PRF lll, an implementing agency ofthe
Client, intends to apply a portion ofthe proceeds ofthis creditto eligible paymens for hiring the Consulting Service

for Benefi ciaries' Satisfaction Evaluation.

The general objective of the sludy is to evaluate beneficiaries' satisfaction v,,ith the project activities (paying
particular attention to women beneficiaries). The evaluation will cover beneficiaries' satisfaaion with: (i)
participalory planning; (ii) technical assistance and capacity building provided during implementation and

supervision (both for infrasrructure and livelihoods); (iii) results ofactivities (infrastucture and livelihoods); and
(iv) grievances mechanism. This assessment will also repon on the rcsulls frame\,lork indicator 16: percentage of
households in PRF beneficiary villages satisfied with the panicipatory planning process supponed by PRF III.

The Terms of Reference for the assignment can be accessed at lhe following website:

httpJ/prfl aos.org/procurement/ announcements.

The PRF now invites eligible c-onsulting firms ("Consultants') to indicate their interest in providing the Sewices.

Interested Consultants should provide information demonstrating that they have the required qualifications and

relevant experience to perform the Services. The shortlisting criteria lor the firms eligible to apply for the s€rvice

include the following:

- Be a legalentity with business license granted by appropriate authority oflao PDR(l0points);
- At least five(5) yearsofspecific cxperience in providing similarservices in developing countries financed

by the World Bank (60 points);
- Proven record on successful completion ofat least three (3) assignmcnts (contracts) related to Beneficiary

Satisfaction Assessment (10 points),
- Availability ofone team leader expcricnced expert and two experts to undertake this 45 days' assignment

fully based in Lao PDR wilh fluent witten and spoken English and Lao laiguages (20 points):

The attention of interested Consultants is drawn to paragraph 1.9 ofthe World Butk's Guidelines: Seleclion and
Emplo4enl ofconsultants funder ]BRD Loahs and IDA Crcdils & Crontsl by llorld Bank Bonowers, July l,
2011 (for Guidelines Projeclt, 3.14 to 3.17 ofthe World Bank's Procurement Regulations, July 2016 revised

November 2017 and August 2018 (for Regulations projccts), setting fonh the World Bank's policy on conflict of
interest.

Consultants may associate with other firms in the form ofajoint venture or a sub-comultancy to enhance their
qualifications.



Interested firms must provide information indicating that they are qualified to perform the services, including:

- company profile, brochures;
- briefdescription ofexperience in managing similar evaluations ofcommunity development projec!
- composition ofthe team (specific rcsponsibilities for each team member);

. - CVs with academic background including experience in similar conditions, description of similar
assignments, availability ofappropriate skills oflbe team members with their signatures; and

- other issues rel€N/ant to this arsessrnenl

A Consuhant will be selec{ed in accordance with the Consultants' Qualificatioos Selection (CQS) m€thod set out
in the Procur€mentCuidelinesy'Regulations.

Further information can be obtained at the address b€low during office hours f.om 08:00 to 16:00 hourq from
Monday to Friday (Standard Ino PDR time).

Expr€ssions of interest must be delivered in a written form to the address below (in penon or by email) by 16:00
hour no f ater than 05 Dec€m&r 24Z n/
Ministry of Agriculture and Forestry
Poverty Reduction Fund Office
CYo hime Minister Council's Office
Sisavat Village, Naluidiew Road

Chanthaboury Distric! vientiane Municipality, lao PDR
Phone: 856-21 -261479{0
Emai l: youthavinh@prfl aosorg
Att€ntion: Procuernent Unit

Phatnakhone KIIANTHAMIXAY
Executive Dir€ctor


